uStUS

COMPLAINTS FORM
Please complete this form if you wish to make a complaint or register a concern if an aspect Page | 1
of service provision does not meet with your satisfaction.

Your Details

Name:

Address:

Daytime telephone no:

Email address:

Please give details of your complaint:
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Have you already spoken to a JustUs worker about your complaint (delete as applicable)?
Yes / No

If ‘Yes’ please tell us what was done
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What do you think should be done to put things right?

Please email this form to JustUs at info@justus.org.uk
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